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How can non-registered customers request a CAPA report?

CAPA report can be requested through our corporate website by following the steps below.
(https://turkishcargo.com/en)
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1- Click the “Contact
We are always here for/you Us” button.

Our chatbot CARGY, expert support teams, and all communicajffon channels jre available 24/7.
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2- Click on the “Customer

Request” category to view B o

the subcategories
New Issue

3- Select one of the H
subcategories under “CAPA
Request”. If your shipment >

& SGg:[::ecral Ca”rgl?-_’ select How do we handle your feedback? To track notifications Click here é e
argo”. If your
shipment is special cargo
select “Special Cargo”.
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4- After selecting either
GEN Cargo or Special
Cargo as the category, fill
in the required fields and
attach necessary
documents (e.g., data
logger reports, damage
photos, POD reports,
etc.)
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5- Enter the AWB number
and click the “Search” icon.
Then click “Save” button to

complete the process.
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