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We are always here for you

Our chatbot CARGY, expert support teams, and all communication channels are available 24/7.
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Stay updated by subscribing with your email
e CURKISH Products Services Network Corporate
Products Fleet Global Network About Us
Speed Options Charter Stations Digital Solutions
Terminal Services SMART[ST Frequently Asked Questions
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0 o 7 News
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Go to https://www.turkishcargo.com/en

Scroll down the home page and click this button
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We carefullth your feedback and requests, record all submissions

received, evaltiatéthemWith our relevant teams, and ensure timely
responses throughout the process.

New notification cation tracking '

Address Map  Satellite 0

Turkish Cargo, SmartIST Tayakadin, 34283 Arnavutkdy/
istanbul

Local Time 9
10:22 GMT+3

E-mail

cargocustomer@thy.com

Phone

Press the button or scroll down the page.
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S | New lssue @  Dashboard ©  Frequently Asked Questions
New Issue
Q In case of damaged cargo preliminary nofice or c request must be established on
our website within 14 days after the delivery or immediately after learning of the damage.
Click for “how to submit a claim* document.
Click here to download the claim application form.
Click for "Required Documents®
mplain
2 Charge and Inuoice Objections
~ Cai
Damaged Cargo Claim Application -
Lost Cargo Claim Appiicatio
Application Form [+ Adaries.. |
Master AWS Capy
Pre-Claim Request Yy
MAWB Copy [ + naaries_]
v

How do we handle your feedback? To track notifications Click here [

Our global station network

Dear customer, you may find the contact details of our nearest authorized
agent.

Discover stations >

Select one of six subcategories under ‘Compensation- Claim’ option.

For example, when you choose ‘Lost Cargo Claim Application’ option, the list of required documents and information
for the application of the specified subcategory will appear on the right side of the screen.




HOW TO SUBMIT A CLAIM
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Commercial Invoice + Add files...

Packing List + Add files...

- Description

Attachments <+ Add files...

AWB Number should be added as 235-XXXXXXXX format. Before saving, please click Search icon.
a

After filling the necessary information and uploading the documents, click ‘Save’ button.
(Do not forget to click ‘Search icon’ after writing the AWB Number.)
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How do we handle your feedback? = For issue tracking click here

— Submit Issue

Your notification has been recorded. You can follow your notification with the access information sent to your e-mail address.

At this stage, an informative e-mail will be sent to you, stating that your notification has been recorded and containing
— the necessary information so that you can follow the notification.
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Your Cargo’s Journey
Begins Here

Every day, we transport thousands of shipments
safely across the world.

Book a shipment

V) -~ =SS
N L

Search Flight Schedule

Origin* Destination*
Track your shipment
Departure date* Your AWB number*
(] 235
Search | ‘ Track

Go to https://www.turkishcargo.com/en and click on the ‘Go to TKGO' button at the top

right. Only agencies that are members of IATA can become TK GO users.



https://www.turkishcargo.com/en

FOR REGISTERED (TKGO) CUSTOMERS

2 auth.turkishcargo.com/re

EN

TKG@

€ TURKISH CARGO

Username
Password

Forgot Password

‘ Sign Up

or

© Turkish Airlines Staff Login

Enter your ‘Username’ and 'Password’ registered in TK GO and click on the "Login" buttons.

If you don't have an account, you can register vie "Sign Up" button.




FOR REGISTERED

I'lffug Booking Services Billing Customs k. IST 0000000 (4] |
»
Welcome N _ 4
Access your shipments, bookings and essential cargo updates in one place. 2 ﬂ
) ) A330-300
Quick Actions -
] Booking List + Create Booking 4 Flights & Loadability 0 Track Shipment A f
—
QUICK PRICE
Origin* Destination * Flight Date * Commodity Code * Total Weight * Total Volume *

[ sep21,2026 t y

© The rates shown are estimated based on the flight's current capacity and cargo dimensions/weight. Final charges may vary at the time of booking

ANNOUNCEMENTS & NEWS

TKGO Video User Guide

Now Availabl ) ~ v
Renewed TKGO System Transition
Notice

Click on 'Customer Service’.




FOR REGISTERED (TKGO) CUSTOMERS

<

Customer Support
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My Issues (0)

Dashboard [0 Frequently Asked Questions ‘

Last Month All hd

Issue Category

Issue Id Category Description Issue Date Status Resolution Date Resolution Description Survey Customer Company

There are no issues

Below, you can see the information like "issue status, solution date and solution description” under the

"My Issues” tab on the screen that comes up. When you click on the ‘New lIssue' option, you will see the screen in step 5.
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Submit a new lssue

Attachments

AWE Number should be added a5 235-1000000CK format. Be

ore saving, please chck Search icon

«pplication Form

g 00 000 = |0

A
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Select one of six subcategories under
‘Compensation- Claim’ option.

For example, when you choose ‘Lost Cargo
Claim Application’ option, the list of required
documents and information for the
application of the specified subcategory will
appear on the right side of the screen.

Ater filling the necessary information and

(Do not forget to click ‘Search icon’ ater
writing the AWB Number.)

uploading the documents, click ‘Save’ button.

At this stage, you will see the following
notification indicating that your request has
been registered, and an informational e-mail
will be sent to your registered e-mail address.
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— Under the ‘Dashboard' tab, you can see the information chats for your issues as shown below.




