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Go to https://www.turkishcargo.com/en

Scroll down the home page and click this button
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Press the button or scroll down the page.
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Select one of six subcategories under ‘Compensation- Claim’ option.

For example, when you choose ‘Lost Cargo Claim Application’ option, the list of required documents and information 

for the application of the specified subcategory will appear on the right side of the screen.
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A f t e r filling the necessary information and uploading the documents, click ‘Save’ button. 

(Do not forget to click ‘Search icon’ after writing the AWB Number.)
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At this stage, an informative e-mail will be sent to you, stating that your notification has been recorded and containing 

the necessary information so that you can follow the notification. 
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Go to https://www.turkishcargo.com/en and click on the ‘Go to TKGO' button at the top

right. Only agencies that are members of IATA can become TK GO users.
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Enter your 'Username' and 'Password' registered in TK GO and click on the "Login" buttons.

If you don't have an account, you can register vie "Sign Up" button.
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Click on 'Customer Service’.
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Below, you can see the information like "issue status, solution date and solution description" under the

"My Issues" tab on the screen that comes up. When you click on the 'New Issue' option, you will see the screen in step 5.
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Select one of six subcategories under 

‘Compensation- Claim’ option.

For example, when you choose ‘Lost Cargo 

Claim Application’ option, the list of required 

documents and information for the

application of the specified subcategory will

appear on the right side of the screen.

Ater filling the necessary information and

uploading the documents, click ‘Save’ button. 

(Do not forget to click ‘Search icon’ ater 

writing the AWB Number.)

At this stage, you will see the following 

notification indicating that your request has

been registered, and an informational e-mail

will be sent to your registered e-mail address.
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Under the 'Dashboard' tab, you can see the information chats for your issues as shown below.
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